
Salesforce is a web-based customer relationship management (CRM) platform. It has been fully 
customized to meet the needs for hiring Air Force civilians. This custom-built platform was 
specifically designed to align to AFPC/DP2T Talent Acquisition (TA) Division recruiting and hiring 
process.

It provides a central location for a candidate pool with associated resumes and other 
documentation, and it also provides integrated notes and workflow allowing for a seamless 
candidate review process.

It provides a FEDRAMP approved location to store, search, and review candidate PII.

Salesforce is the system of record for all segments of AFCS recruiting and hiring.

What is it?
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